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Building on the company’s record of AI innovation, the new AI Assistant offers faster support and contextual guidance, driving efficiency
and cost savings

SCHAUMBURG, Ill., Oct. 15, 2024 (GLOBE NEWSWIRE) -- Paylocity Elevate Conference – Paylocity (NASDAQ: PCTY), a leader in cloud-based
HR, payroll, and spend management software solutions, announces AI Assistant, a powerful conversational AI-driven assistant designed to streamline
HR processes and elevate the employee experience. Building on Paylocity’s long-standing AI-driven capabilities—such as personalized
recommendations, sentiment analysis, and predictive workforce insights—the Paylocity AI Assistant simplifies HR-related tasks with real-time,
contextual support across the Paylocity platform. This innovation empowers HR professionals to navigate processes with ease and will deliver
intuitive, personalized assistance to end-user employees.

For HR professionals, AI Assistant not only enables faster completion of their own administrative tasks, it also answers questions from employees,
which frees up time to focus on more strategic work. For employees, AI Assistant offers immediate, context-aware guidance directly within the
Paylocity platform, reducing delays in getting answers and improving the employee experience. The AI assistant answers Paylocity product-related
inquiries while customizing responses within the context of the user’s current activity and recent actions.

"As the first HCM provider to incorporate generative AI into its platform, Paylocity has led the charge in leveraging AI to simplify and transform the way
work gets done," said Toby Williams, President and CEO of Paylocity. "With Paylocity AI Assistant, we’re removing some of the inefficiencies HR
teams and employees face. It’s a powerful tool that modernizes HR processes, making day-to-day tasks easier and faster by delivering real-time,
intuitive support."

Increasing Efficiency and Maximizing Value Among HR Professionals and Employees
To ensure HR administrators are supported throughout the complete Paylocity implementation process and beyond, Paylocity’s AI Assistant provides
self-serve support for product training, offers configuration guidance, and suggests best practices to gain the most value out of the Paylocity platform.
HR administrators can also create customer service cases through the AI Assistant, with immediate confirmation and case numbers for tracking, which
helps users quickly get to the task or action they are looking to accomplish.

Facilitating Employee Self-Service to Save Time and Reduce Administrative Tasks
For all employees, the AI Assistant will enhance self-service capabilities within the Paylocity platform by providing contextual and personalized
prompts and responses and can tailor its interactions more specifically to each user without repetitive information gathering. It recognizes each user’s
role to anticipate specific needs and provide information while adhering to the permissions model set by administrators. And it will soon provide more
detailed information like PTO or leave policies, so employees won’t require as much support from HR teams, enabling HR leaders to spend more time
on strategic work instead of administrative tasks.

"I've seen tremendous value in how Paylocity’s AI Assistant streamlines our HR processes. Time is of the essence in HR. With Paylocity’s AI Assistant,
I can quickly ask specific questions and receive prompt answers," said Kelly Franzen, Director of HR, at Barlean’s. "The speed at which it provides
answers and simplifies tasks has significantly reduced the time our HR team spends on manual processes. It’s intuitive and easy to use, allowing us to
manage our administrative work more efficiently so we have more time to focus on strategic initiatives. We appreciate innovation at our company and
love how Paylocity is continuously innovating within the platform."

The AI Assistant is currently available to all Paylocity clients as part of its core HR and Payroll offering, with expanded functionality available this
winter. For more information, visit www.paylocity.com.

About Paylocity
Headquartered in Schaumburg, IL, Paylocity (NASDAQ: PCTY) is an award-winning provider of cloud-based HR, payroll, and spend management
software solutions. Founded in 1997 and publicly traded since 2014, Paylocity offers an intuitive, easy-to-use product suite that helps businesses
automate and streamline HR and payroll processes, attract and retain talent, and build culture and connection with their employees. Known for its
unique culture and consistently recognized as one of the best places to work, Paylocity accompanies its clients on the journey to create great
workplaces and help all employees achieve their best. For more information, visit www.paylocity.com.
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